ATTENTION  ALL PROVIDERS

2 Day Course in Intercultural Communications Training  
Taking place in South Dublin

3 dates available in March 2012 (see dates on Booking Form)
If any member(s) of the staff in your service could benefit from this training, please read the information carefully and fill out the Booking Form, which is attached here too.

*Please note that this is relevant to all providers who want to increase their understanding of Equality & Diversity Issues
Information on the Training Course

This two-day Intercultual Communication training course will help to increase your confidence and competence when dealing with people from other language or cultural backgrounds. Through enjoyable, interactive exercises participants get a chance to explore some of the benefits and challenges of communicating cross-culturally with children, parents and co-workers. We highlight the potential pitfalls of written and verbal interactions (both face-to-face and on the phone).  Through dialogues and case studies we challenge pre-conceptions and examine how different cultural expectations, body language and communication styles can cause misunderstandings to arise. Cascade Training Consultancy has been training childcare workers for several years.

